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November 6-7, 2023
The International Centre - Toronto

Material handling, Logistics and customs clearance:

STRONCO

is official supplier registered at Canada Border Services Agency.

Contact details:

Anita Meyer
Global Logistics & Customer Service Associates
Email: anita.m@stronco.com
Tel: 905-270-6767 ext.2269
Prakash Doobay
ESR Logistics
Email: prakash.d@stronco.com
Tel: 905-270-6767 ext. 2326

MATERIAL HANDLING
Exhibitors may hand-carry their own freight into the exhibit hall. All exhibitors handling their own
freight will be responsible to arrange their own storage of empty containers during the show. The
use of pump trucks and other mechanical equipment, however, is not permitted. Any material
handling by Stronco will be charged according to the rates listed. Please refer to the “Service”
Order Form on-line. visit www.stroncoonline.com. The show code for this event is: 517095216.

http://www.stroncoonline.com
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ADVANCE WAREHOUSE SHIPPING INFORMATION
Exhibiting Company Name / Booth #
Number of Pieces
Glasstech 2023
c/o Stronco
1510-B caterpillar Road Mississauga, Ontario Canada L4X 2W9

For shipments to the Stronco advanced warehouse, please ensure your materials arrive to our
facility by Monday, October 2, 2023 between 8:00am – 4:00pm. After this, we are unable to
accept any freight at the advanced warehouse. After this date, please ship directly to show site
starting Saturday, November 4, 2023 10:00am.

All shipments must be accompanied with a Certified Weight Ticket. “Full Load” trailers without a
Certified Weight Ticket may be refused and sent to obtain requested documents.

Material arriving after Thursday, October 19, 2023, will incur additional after deadline charges.

Please note that Stronco Warehouse does not accept COD Shipments, hazardous material, freight
requiring refrigeration or frozen storage, a single piece of freight weighing more than 5,000 pounds
or a single piece of freight beyond the dimensions of 108’H x 93”W.
The warehouse will receive shipments Monday through Friday between 8:00am – 4:00pm.

SHOW SITE SHIPPING INFORMATION
Exhibiting Company Name / Booth #
Number of Pieces
Glasstech 2023
International Centre – Hall 6900 Airport Road Mississauga, Ontario L4V 1E8
Stronco will receive shipments at the exhibiting facility beginning 11:00am on Saturday, November
4, 2023. Please make sure to complete the Material Handling Order Form before the order deadline
date.

Shipments arriving before this date may be refused by the facility. Any charges incurred for early
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freight accepted by the facility will be the responsibility of the exhibitor.

EXHIBIT TRANSPORTATION AND CUSTOMS
As part of the Stronco service and to make sure your shipping and transportation experience is
seamless as possible, Stronco has been appointed as the “official carrier and customs clearance
service provider” for Glasstech 2023.

Stronco Logistics and Customs Department is available at our toll free number at
(800) 665-2621 or 905-270-6767, should you wish to contact us regarding your shipping and/or
customs requirements.

AS A REMINDER
All shipments originating outside of Canada will require Canada Customs Clearance and U.S.
Customs/Homeland Security (if applicable) on the return.

SMALL PACKAGES/BOXES DELIVERIES (Including Portable Display Cases)
Toronto is an International destination and, as such duties, taxes and customs clearance fees
applies. If you are shipping Air or Ground with the following small packages companies: FedEx,
UPS, Airborne, DHL or any other small package/boxes carrier please confirm that all ancillary
charges (duties, taxes and custom clearance fees) are PREPAID. This includes 3rd Party
Shippers. Any shipments that are sent “collect” will not be accepted by Stronco and will be
refused.
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